
 

For Arrival - Meet and Assist: 
 Escort by a Golden Class Services Agent from the arrival gates until outside the terminal 
 Fast track service by a Golden Class Services Agent through all arrival formalities 

(Immigration, baggage collection and customs clearance) 
 Assist with baggage collection 
 Escort Passenger to the receiving party in arrivals area 

 

For Arrival - Meet and Assist Plus 

 Personalized escort by a Golden Class Services Agent from the arrival gates 
 Access to the Lounge where facilities such as refreshments, WIFI, newspapers, etc. are 

available until all formalities are completed 
 Golden Class Services Agent will finalize all arrival formalities (Immigration, baggage 

collection and customs clearance) 
 Escort passengers from the Lounge to receiving party in arrival area. 

               

For Departure - Meet and Assist: 

 Escort by a Golden Class Services Agent  
 Fast track by a Golden Class Services Agent through all immigration/ passport control 

formalities 
 Escort by a  Golden Class Services Agent  up to Departure gate 

 
For Departure - Meet and Assist Plus 

 Personalized escort by a Golden Class Services Agent from arriving at the airport until the 
boarding gate. 

 Access to the Lounge where facilities such as refreshments, WIFI, newspapers, etc. are 
available.  

 Golden Class Services Agent will finalize all departure & immigration formalities  
 Complimentary pre check-in service and on arrival to the airport express flight check-in & 

baggage acceptance 
 
 
 
 
 
 
 



For Transfers  
 Personalized escort by a Golden Class Services Agent from  arrival gate  
 Assistance through Transfer Desk formalities 

 Transfer between the Terminals if needed  

 Passengers are escorted to the Departure boarding gate.  

 Access to relax in the Lounge, if booked.    

 
American Express exclusive rate below  

Golden Class Rates - Individual 

Service (Meet & Assist ) (AED) 

Meet & Assist  Arrival 150 

Meet & Assist Departure 113 

Meet & Assist Transfer 169 

Additional Member 94 

Service (Meet & Assist Plus) 

Meet & Assist  Arrival Plus 225 

Meet & Assist Plus Departure 188 

Meet & Assist Plus Transfer 244 

Additional Person 131 

 

Golden Class -Family Package ( 2 adults + 2 children under 12 yrs. of age) 

Service (AED) 

Meet & Assist  Arrival 300 

Meet & Assist Departure 225 

Meet & Assist Transfer 338 

Additional Member 94 

Service (Meet & Assist Plus) 

Meet & Assist  Arrival Plus 506 

Meet & Assist Plus Departure 469 

Meet & Assist Plus Transfer 525 

Additional Person 131 

 


